
 

4.148

4.056

3.833

4.259

4.000

3.815

3.852

3.722

3.685

3.574

1

1

1

1

1

1

1

1

1

1

5

5

5

5

5

5

5

5

5

5

0.000

0.500

1.000

1.500

2.000

2.500

3.000

3.500

4.000

4.500

5.000

Satisfaction rearding the support from the
institution to conduct further study (Q1)

Satisfaction regarding the support from the
Institution to conduct courses / training /

seminars / workshops  (Q2)

Satisfaction regarding the opportunity
provided by the Institution to be involved in

joint committees at the faculty level  (Q3)

Satisfaction regarding the support from the
Institution to improve competence (Q4)

Satisfaction related to the opportunity to
work according to tasks, principals and

functions (Q5)

Satisfaction related to disclosure of
information about the position  (Q6)

Satisfaction related to information disclosure
and promotion services and or functional

positions (Q7)

Satisfaction related to structural and or non-
structural position development information

(Q8)

Satisfaction related to giving the reward
achievements  (Q9)

Satisfaction associated with equitable
distribution of additional tasks assigned by

leaders (Q10)

Lecturer Satisfaction Regarding to the Human Resources Services in 2022



 

4.025

4.275

4.050

4.225

4.275

3.975

3.875

4.000

1

1

1

1

1

1

1

1

5

5

5

5

5

5

5

5

Satisfaction associated with support from the
Institution to conduct further studies (Q1)

Satisfaction regarding to the support from the
Institution to conduct courses / training /

seminars / workshops (Q2)

Satisfaction associated with support from
institutions to improve competence (Q3)

Satisfaction associated with the opportunity
to work in accordance with tasks, principals

and functions (Q4)

Satisfaction related to information disclosure
and promotion services and or functional

positions (Q5)

Satisfaction regarding to the leadership
quality in HR management (Q6)

Satisfaction regarding to the achievement
awards that have been achieved (Q7)

Satisfaction  related to the equitable
distribution of additional tasks (Q8)

Administration Staff Satisfaction Regarding to the Human Resources Services in 2022

Mean Min Max



 

4.054

4.071

4.018

4.036
3.857

4.000

3.768

1

1

1

11

1

1

5

5

5

55

5

5

Satisfaction with information about the
types of service grants from LP2M UNEJ

(Q1)

Satisfaction with procedures for PKM
activities at UNEJ (Q2)

Satisfaction with the facilities provided by
LP2M related to internal/external grants

for community services (facilities and
infrastructure) activities (Q3)

Satisfaction with the facilities provided by
LP2M related to internal/external grants in

community services (assisted
villages/partners) activities (Q4)

Satisfaction with the availability of online
journal access in the UNEJ environment

that supports community services activities
(Q5)

Satisfaction with the opportunity to get
internal grant funding (Q6)

Satisfaction with funding adequacy in
internal grants (Q7)

Lecturer Satisfaction with the Implementation of Community Service in 2022

Mean

Min

Max



 

4.295

4.131

4.164

4.0984.016

4.000

3.836

1

1

1

11

1

1

5

5

5

55

5

5

Satisfaction related the distribution of research
grant information from LP2M (Q1)

Satisfaction regarding the procedure for
research activities (Q2)

Satisfaction regarding to the infrastructure
provided by LP2M related to internal / external

grants (Q3)

Satisfaction regarding to the facilities of assisted
villages/partners provided by LP2M related to

internal/external grants (Q4)

Satisfaction regarding to access journals
(EBSCO, Emerald etc.) in UNEJ (Q5)

Satisfaction regarding to the opportunity to
obtain internal grant funding (Q6)

Satisfaction regarding to the funding adequacy
in internal grants (Q7)

Lecturer Satisfaction Regarding to the Research Process in 2022

Mean Min Max



 

3.996

3.998

3.998

3.998

3.998

3.996

3.998

3.9983.998

3.998

4.000

4.000

3.994

3.998

4.000

1 1

1

1

1

1

1
11

1

1

1

1

1

1

4

4

4

4

4

4

4

44

4

4

4

4

4

4
Assessment of the ability of lecturers,

education staff, and managers in providing…
Assessment of the willingness of lecturers,
education staff, and managers in helping…

Assessment of the ability of lecturers,
education staff, and managers to give…

Assessment of the willingness / concern of
lecturers, education staff, and managers to…

Assessment of the ability of educational
personnel in providing services to students…

Assessment of the willingness of
administration staff in helping students and…

Assessment of the ability of educational
personnel to give confidence to students…

Assessment of the willingness / concern of
educational personnel to pay attention to…

Assessment of the ability of managers to
provide services to students (Q9)

Assessment of the willingness of managers to
help students and provide services quickly…

Assessment of the ability of managers to give
confidence to students that the services…

Assessment of the manager's
willingness/concern to pay attention to…

Assessment of the adequacy of facilities and
infrastructure. (Q13).

Assessment of the accessibility of facilities and
infrastructure (Q14).

Assessment of the quality of facilities and
infrastructure (Q15).

Student Satisfaction Regarding to the Learning Process in 2022

Series1 Series2 Series3



 

4.000

4.000

3.935

3.9354.000

4.000

4.000

1

1

1

11

1

1

5

5

5

55

5

5

Attitude: Give an assessment of the attitude of
Jember University graduates who work for

your agency / company (Q1)

Expertise in the field of science (main
competence): Provide an assessment of the

mastery of the main competency expertise of
graduates in their scientific field (Q2)

Foreign language skills: Provide an assessment
of graduates' mastery / ability to use foreign

languages, especially English (Q3)

Use of information technology: Provide an
assessment of graduates' mastery on the use

of information technology systems (Q4)

Communication skills: Provide an assessment
of graduates' communication skills (oral,

written and media-based.  (Q5)

Teamwork: Assess graduates' ability to work
together in teams (Q6).

Self-development: Provide an assessment of
graduates' abilities in self-development in the

work environment and social environment (Q7)

Stakeholder Satisfaction Regarding to the Graduates Performance in 
2022

Mean Min Max



 

5

5

5

4

5

5

5

5

1

1

1

1

1

1

1

1

5

5

5

5

5

5

5

5

Clarity of programs/activities (action plan) in
the memorandum of understanding (Q1)

Clarity of program output targets in the
action plan (Q2)

Conformity of program implementation
with action plan (Q3)

Compatibility of program outputs with
action plans (Q4)

Benefits of cooperation activities for
partners / stakeholders (Q5)

Educational collaboration such as internship
practices, student community service
program are useful in improving the
performance of institutions / partner

institutions (Q6)

Cooperation runs effectively and efficiently
in achieving common goals and responds

appropriately and professionally as needed
(Q7)

The results of this collaboration bring
benefits to the institution and will continue

to be followed up in other cooperation
commitments in the future (Q8)

Collaboration Partner Satisfaction Regarding to the Manajemen Services in 2022

Mean Min Max



 

5

4

5
4

4
1

1

11

1

5

5

55

5

Satisfaction regarding the required topic of
community services (Q1)

Satisfaction during the implementation of
community service (Q2)

Satisfactionregarding the  LP2M response
regarding the registration of community service

collaboration activities (Q3)

Satisfaction regarding  the existence / update of
supporting resources in the implementation of

community service (Q4)

Satisfaction regarding the professionalism of
human resources from UNEJ involved in service

cooperation (Q5)

Partner Satisfaction with the Implementation of Community Service in 
2022

Mean Min Max



 

 

5

5

5

5

5

5

1

1

1

1

1

1

5

5

5

5

5

5

Satisfactionregarding the suitability of the
research topic with the needs of partners

(Q1)

Satisfaction regrading the suitability of
collaborative research results with partner

expectations (Q2)

Satisfaction regarding the professionalism of
human resources from UNEJ involved in

research collaboration (Q3)

Satisfaction regarding the Existence /
Updating of supporting resources in

researcher institution (Q4)

Satisfaction regarding the implementation of
research results by partners (Q5)

Satisfaction regarding the LP2M response
related to the administration of research

collaboration activities (Q6).

Partners Satisfaction Regarding the Research Activities in 
2022

Mean Min Max



 

 

 

 

4.080

4.000

3.520

4.320

3.880

3.980
3.717

3.880

3.400

3.600

3.620

1
1

1

1

1

11

1

1

1

1

5

5

5

5

5

55

5

5

5

5

Satisfaction with information regarding available
financial services (Q1)

Satisfaction with financial services bureaucracy (Q2)

Satisfaction with the amount of honorarium given
for your duties outside of salary (Q3)

Satisfaction with the length of time for disbursement
of honorarium and activity funds (Q4)

Satisfaction with the availability of fund allocations
to support the Tridarma (Q5)

Satisfaction with the availability of facilities and
infrastructure for learning and practicum activities

(Q6)

Satisfaction with the availability of facilities and
infrastructure for research activities (Q7)

Satisfaction with the availability of facilities and
infrastructure for community service activities (Q8)

Satisfaction with the response of the institution to
the improvement of  infrastructure (Q9)

Satisfaction with the maintenance of available
facilities and infrastructure (Q10)

Availability of facilities for lecturers with disabilities
(such as slopes and hallways) (Q11)

Lecturer Satisfaction Regarding the Funding and Facilities Service in 2022 



 

Satisfaction with the availability of information
regarding financial services (Q1)

Satisfaction with the bureaucratic flow of
financial services (Q2)

Kepuasan terhadap besaran honorarium yang
diberikan untuk tugas anda diluar

gajiSatisfaction with the amount of honorarium
given for your duties outside of salary…

Satisfaction with the timeframe for
disbursement of honorarium activities (Q4)

Satisfaction with the availability of fund
allocations to support HR quality development

activities (Q5)

Satisfaction with the availability of facilities and
infrastructure to support the smooth

completion of work (Q6)

Satisfaction with the availability of facilities and
infrastructure to support performance

improvement (Q7)

Satisfaction with facilities and infrastructure to
support comfort and health (Q8)

Satisfaction with the availability of services to
support safety and comfort at work (Q9)

Satisfaction with the information technology
facilities and infrastructure provided to

facilitate communication with superiors,
colleagues, and staff (Q10)

Satisfaction with the availability of facilities to
help facilitate the mobility of educational

personnel with disabilities
(like slopes and hallways) (Q11)

Administration Staff Satisfaction Regarding the Funding and Facilities Service in 2022 

Mean Min Max



 

4.039

4.051

4.063

4.060

3.922

3.9704.174

4.144

4.222

3.973

3.853

1
1

1

1

1

11

1

1

1

1

5

5

5

5

5

55

5

5

5

5

Satisfaction with the facilities and equipment for
learning available in the classroom (e.g. lighting,

LEDs,…

Satisfaction with the learning facilities and
equipment available in the laboratory (e.g.

practicum tools and materials, K3 attributes,…

Kepuasan  terhadap fasilitas perpustakaan/ruang
baca (misal koleksi literatur, ruang membaca, dsb)

(Q3)

Satisfaction with the public facilities available at the
Faculty (e.g. parking lots, toilets, canteens, green

open spaces, gazebos etc.) (Q4)

Satisfaction with the facilities available for the
development of interests and talents (e.g. sports

and arts activity facilities, student activity unit…

Satisfaction with the facilities and equipment
available to persons with disabilities (e.g. slopes,

guide lines, handrails, etc.) (Q6)

Satisfaction with available health facilities (e.g.
Unej Medical Center, Dental

Hospital, etc.) (Q7)

Satisfaction with the information and
communication technology facilities available to

support learning activities…

Satisfaction with the financial services available
through SISTER (e.g. tuition fees payments/delays,

etc.) (Q9)

Satisfaction with Partner Bank financial services
(e.g. Tuition fee payments, scholarships, etc.) (Q10)

Satisfaction with financial services carried out by
the Finance Department at the Faculty or

University (e.g. disbursement of funds for student…

Student Satisfaction Regarding the Funding and Facilities Services in 2022

Mean Min max



 

4

4

4

4

44

4

4

4

1

1

1

1

11

1

1

1

5

5

5

5

55

5

5

5

Satisfaction with services in the development of
reasoning (e.g.students organization in the

academic field, delegation activities in
competitions/activities of an academic nature,

etc.) (Q1)

Satisfaction with services in the development of
interests and talents (e.g. students in the arts

and sports, delegation activities in arts and
sports competitions/activities, etc.) (Q2)

Satisfaction with counseling guidance services
(Q3)

Satisfaction with scholarship services (e.g.
availability of information, ease of management

procedures, disbursement procedures, etc.)
(Q4)

Satisfaction with health services (e.g.
administrative services and officers of UNEJ

Medical Center, Dental Hospital (RSGM), etc.)
(Q5)

Satisfaction with services in entrepreneurship
guidance (e.g. student creativity program
guidance, entrepreneurship community

development, entrepreneurial spirit
development activities, etc.) (Q6)…

Satisfaction with services in career
development (e.g. development of soft skills in

the world of work, internship opportunities,
etc.) (Q7)

Satisfaction with student services (officer
services, ease of service procedures, etc.) (Q8)

Satisfaction with student services through the
Student Information Management System

(SIMAWA) (Q9)

Student Satisfaction Regarding the Student Services in 2022

mean Min Max



 

3.7

3.7

3.7

3.6

3.8

3.7

4.5
4.2

4.2

4.15

4.29

4.15

3.9

1
1

1

1

1

1

11

1

1

1

1

1

5

5

5

5

5

5

55

5

5

5

5

5 Satisfaction with academic services (Q1)

Satisfaction with student services (Q2)

Satisfaction with health services (Q3)

Satisfaction with stakeholders' willingness to
resolve

problems faced by students (Q4)

Satisfaction with the professionalism of the
Lecturer (Q5)

Satisfaction with the professionalism of
laboratory assistants / practicum (Q6)

Satisfaction with the  curriculum (Q7).
Satisfaction with lecture facilities and on-

campus laboratories (Q8).

Satisfaction with the ease of communication
/ consultation with lecturers (Q9).

Satisfaction with faculty efforts in increasing
the competitiveness of its graduates (Q10)

Satisfaction is related to the theory given
during lectures to support knowledge and

skills (Q11).

Satisfaction is related to the practicum
carried out during lectures (Q12).

Satisfaction is related to field practice carried
out during lectures (Q13).

Graduates Satisfaction Regarding the Management Services in 2022

Mean Min Max


